Title: Miss/Mrs/Ms/Master/Mr/Dr Date Of Birth

First Name: Last Name:

Emergency Contact Name:

Emergency Contact Number:

Relationship to swimmer:

E-mail:

Full Address:

Post Code: Contact Details:

Are there any medical conditions or factors which will affect learning? ' Yes/No

If yes, please describe below:

Availability - Please circle your preferred day(s) and time(s):

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

MORNING/AFTERNOON/EVENING

CONTINUES OVERLEAF




Please provide us with a few sentences about the current ability of the swimmer (e.g. non-
swimmer/ nervous of water/has never been in deep water etc.):

Please provide us with a few sentences about what you are looking to get out of private lessons
(e.g. be able to swim a certain stroke or distance/gain water confidence/improve stroke technique
etc.):

Payment:
1) All lessons must be paid for prior to the lesson taking place. Block bookings are available for a discounted rate.

Cancellation:

1) If we need to cancel: Oxley Sports Centre reserve the right to alter the day and/or time of lessons. Should this become
necessary, you will be contacted.

2) If you need to cancel: 24 hours notice of cancellation must be given to the swim teacher, either directly or through the centre.
Bookings cancelled after this time will still be charged.

Complaints:
1) In the unfortunate event that you are not satisfied with the service provided, please contact reception or complete one of our
customer feedback forms. A copy of the complaints policy is available on our website, or at reception.

Refunds:
1) Refunds are made solely at the discretion of the centre manager.

By signing below, | acknowledge and agree to the above terms and conditions, as well as the following statement:

‘I hereby acknowledge that the swimming teacher will not supervise the swimmer until the start of the lesson, and I am
responsible for my/their conduct and behaviour within and without the centres premises up until this point. | acknowledge that
when the lesson finishes, | am responsible for my/their conduct once they have left the water. If the swimmer is under 8 years
of age, | acknowledge that | must remain within the centre for the duration of the lesson.

The swimming teacher will enforce measures to minimise the risk of accidents, however any activity in water has inherent
dangers, and not all circumstances can be foreseen. | acknowledge this potential risk and hereby give permission for private
swimming lessons.’

Occasionally, we may wish to contact you to get feedback on your experience with private lessons,

or to let you know of upcoming events. Would you be happy to be contacted for this purpose? Yes/No

If yes, please select how you would prefer to be contacted: = Email Phone Mail
Signature:

Print Name:

Date: / /20



